Terms

About Us

Don’t Hold Your Breath Computer Service offers its service to everyone. We offer a wide variety of computer and printer services for your convenience, including troubleshooting, diagnosis, repairs, installations, upgrades, backup, on-site visits, remote assistance, estimates, and cleanings.
  

Ordered Parts

If your machine needs a part to repair it, we will provide you an estimate of the cost of the part and the amount of the labor cost involved. Parts will be ordered only with your consent. When we order parts on your behalf, you will be charged for the parts and any associated labor cost. For non-warranty work, parts will be new and are warranted for 90 days from the date of the repair.
  

Warranty

All repairs performed by Don’t Hold Your Breath Computer Services are guaranteed for 30 days from the date that the repair was performed. In cases where parts were replaced, the new part is guaranteed for 90 days from the date of the repair. The warranty applies to repairs performed to a machine for a particular symptom. If several symptoms are repaired, then the warranty applies to all the symptoms repaired. If your machine develops a new symptom within the 30 day period after your machine was repaired, the new symptom will be treated as a new repair, and incur our usual Charges.
No Trouble Found: Occasionally, we will work on a machine for repair that we cannot find a problem with or duplicate the problem described. In cases such as this, there will only be a travel fee charge.
  

Warranty Repairs

The sales receipt is considered proof of warranty. A valid sales receipt from Don’t Hold Your Breath Computer Service is necessary to repair your machine if it is under warranty. You may incur charges to repair machines that are within the warranty period if the machine requires cleaning to resolve the symptom or if the machine has been dropped, has had liquid spilled on or into it, or has otherwise been mishandled or abused.
  

Not Covered Under Warranty 


Warranties do not cover software related problems of any type or nature. Nor does the warranty cover problems related to, or caused by the installation of any hardware item(s) after the date of the original purchase, problems related to accidents, spills, or service performed by anyone other than a Don’t Hold Your Breath Computer Service technician. Our technician may ask you to uninstall freeware applications that are known to cause system problems before they begin troubleshooting. Don’t Hold Your Breath Computer Service is not responsible for any lost data.
  

Returned Check Policy

The return of a check to Don’t Hold Your Breath Computer Service is subject to a $30.00 Fee.

Terms of Remote Use

We provide you with access to and use of the services subject to your compliance with the terms. Don’t Hold Your Breath Computer Service reserves the right to refuse to provide services to anyone at any time without notice for any reason. You represent and warrant to us that (1) You are at least 18 years of age. (2) You have the right, capacity and authorization necessary to legally bind yourself to the terms. (3) You have read and agree to the terms of the Privacy Policy on the website. (4) You will comply with all treaties, laws, rules and regulations applicable to your use of the services. (5) Any information you submit to Don’t Hold Your Breath Computer Service is correct and complete.

Authorization to Access your Computer

You acknowledge that by your use of the services you are authorizing Don’t Hold Your Breath Computer Service to access and control your computer for the purposes of computer diagnosis, service and repair. In connection with delivering the services, Don’t Hold Your Breath Computer Service may download and use software, gather system data, take remote control of your computer and access or modify your computer settings. By accepting these terms, you hereby grant Don’t Hold Your Breath Computer Service the right to connect to your computer, download and use software on your computer to gather system data, repair your computer, take remote control of your computer and change the settings on your computer while performing the services. Other than as set forth in the warranty section below, you agree that Don’t Hold Your Breath Computer Service has no responsibility or liability under any circumstances at any time for any loss or harm that may arise from or may be related to the services.

Data Backup

Don’t Hold Your Breath Computer Service does not provide remote data backup or restoration services at this time. You are responsible for maintaining and backing up all information, data, text, or other materials and software stored on your computer and storage devices. You acknowledge and agree that Don’t Hold Your Breath Computer Service has no responsibility or liability under any circumstances at any time for any loss or corruption of customer data, software or hardware that may arise out of the services.

Scope of Services

You may initiate the services via telephone or other means made available by Don’t Hold Your Breath Computer Service. Don’t Hold Your Breath Computer Service will make every effort to answer your computer question and resolve your computer problem for a fee as set forth on the website or quoted on the telephone. Upon receiving the telephone call, Don’t Hold Your Breath Computer Service may provide certain portions of the services via remote control session, online chat or e-mail. 

Warranty

The services may not be successful because the problem may be beyond our ability to resolve remotely. If we are not able to answer your question or resolve your computer problem and you have complied with all your obligations in these terms, we will not charge you a fee for the services. If you experience a problem with the resolution we provided and you call us within five (5) days from the day you originally received the services, we will use every reasonable effort to try to resolve your problem at no additional charge. If those efforts are unsuccessful, we will refund the fees that you paid for the services. As set forth below, there are no other warranties for the services.

Disclaimer of Warranty

You understand and agree that except as expressly set forth above, the services including without limitation, all advice, content, and software are provided "as is" without warranty of any kind, either expressed or implied, including without limitation, any warranties concerning the availability, accuracy, completeness, usefulness of the services, and any warranties of title, non infringement, merchantability or fitness for a particular purpose. Don’t Hold Your Breath Computer Service does not warrant that the services will be timely, secure, uninterrupted, error free, or successful in resolving your questions or computer problem. Don’t Hold Your Breath Computer Service makes no warranty that the service will meet users expectations or requirements. No advice, results, content or materials whether oral or written, obtained by you from the services shall create any warranty. Any content or software that you access, download or use with the services is done at your own discretion and risk and you agree that you will be solely responsible for any damage that results from such activities. 

Use of Software and Tools

Don’t Hold Your Breath Computer Service may need to download and/or run software on your personal computer to help diagnose and resolve your computer problem. Don’t Hold Your Breath Computer Service uses several types of software: the first type provides computer system information to us which helps us diagnose and resolve your computer problem, the second type allows Don’t Hold Your Breath Computer Service to modify your settings or software, and the third type generally consists of utilities and other tools to improve computer performance and help resolve your computer problem. You acknowledge and agree that use of all Don’t Hold Your Breath Computer Service software and third party software and tools accessed, downloaded or otherwise provided or made available with the services are subject to the license agreements for the software. You agree that we may download and utilize software from third party websites and accept any applicable license agreements on your behalf. You agree that we may, but are not obligated to, remove any software downloaded to your computer during the services.

Fees and Payment

The fees for the services you order will be quoted on the telephone and may be available on the site. You agree to pay the charges to your selected services, as well as any applicable taxes.

Service Availability

The services may not always be available due to system maintenance or Internet service disruptions.

Use of the Services

Your use of the services is only for personal and noncommercial purposes on our computer, and not for resale or transfer to others. You may not sell, lease or rent access to or use of the services. We reserve the right, for any reason, in our sole discretion and without notice to you, to modify, terminate, change, suspend or discontinue any and all aspects of the services, including content, software, features and/or hours of availability, and we will not be liable to you or to any third party for doing so.

Security

While we use reasonable security measures to deliver the services, you understand and acknowledge that no data transmission over the Internet can be guaranteed to be 100% secure and in any event we cannot guarantee that any personal information you submit to us will be free from unauthorized intrusion.

Links from and to the Site

This site contains hyperlinks to websites that are not controlled by Don’t Hold Your Breath Computer Service. Don’t Hold Your Breath Computer Service is not responsible for and does not accept any responsibility over the contents or use of these websites, including, without limitation, the accuracy or reliability of any information, data, opinions, advice or statements made on those websites. 

Termination 

Don’t Hold Your Breath Computer Service reserves the right to cease providing the services for any reason at any time and instead, as your sole and exclusive remedy, refund the fees paid for the applicable services for the time period, if any after termination of the services. If you breach the terms no refund will be provided. Other than providing a refund when we terminate for our convenience, Don’t Hold Your Breath Computer Services will not be liable to you or any third party for termination of the services for any reason. You acknowledge and agree that upon termination Don’t Hold Your Breath Computer Service may immediately deactivate or delete all related information and files in your account and/or bar any further access to the services. 

Indemnity 

You agree to defend, indemnify and hold Don’t Hold Your Breath Computer Service, it’s owner, employees, agents and affiliates harmless from any and all claims, liabilities, damages, cost and expenses, including reasonable attorney's fees, in any way arising from or related to your use of the services or your violation of the terms.

Limitation Of Liability 

In no event shall Don’t Hold Your Breath Computer Service, its suppliers and referral partners or any of their owners, employees be liable for any indirect, special, incidental, consequential, exemplary or punitive damages of any kind or nature, whether from contact, tort including negligence, misrepresentation, strict liability to use the services, software content or your personal computer including without limitation lost sales, lost revenue, lost profits or other loss of business, loss of or damage to data, or cost of substitute services even if Don’t Hold Your Breath Computer Service has been advised of the possibility of such damage.

Electronic Communications

The information communicated on this site constitutes an electronic communication. When you communicate with us through the site or other forms of electronic media, such as e-mail, you are communicating with us electronically. You agree that we may communicate electronically and that such communications, as well as notices, disclosures, agreements and other communications that we provide to you electronically, are equivalent to communications in writing and shall have the same force and effect as if they were in writing and signed by us.

Notices and communications to Don’t Hold Your Breath Computer Service must be sent to support@computerbreath.com

General Information

This version of the terms is effective as of June 2008. The terms together with the Privacy Policy constitute the entire agreement between you and Don’t Hold Your Breath Computer Service and govern your use of the services, superseding any prior or contemporaneous agreements between you and Don’t Hold Your Breath Computer Service. The failure of Don’t Hold Your Breath Computer Service to exercise or enforce any right or provision of the terms shall not constitute a waiver of such right or provision. If any provision of the terms is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree that the court should endeavor to give effect to the parties' intentions as reflected in the provision, and the other provisions of the terms remain in full force and effect. You may not assign the terms or any of your rights or obligations under the terms without the express written consent of Don’t Hold Your Breath Computer Service. 

