Privacy

Don’t Hold Your Breath Computer Service respects your privacy and recognizes your need for protection and management of your personal information that you may submit to us during the performance of the remote computer support services. Personal information includes your name, address, e-mail address, or phone number. We recognize that when you choose to provide us with information about yourself that you trust us to act in a responsible manner. Don’t Hold Your Breath Computer Service has created this policy to inform you how your personal information will be treated if you use this site or order our services. It is our intent to let you know before we collect personally identifiable information from you. 

System Data Collection, Remote Control and Utilities 

Our services help diagnose and resolve computer problems that you may have. We use several types of software that provide computer system information which helps us to identify, diagnose and resolve the computer problem that you have encountered and/or problems that may arise in the future. Depending on the services that you want, it may be necessary for us to temporarily take control of your computer and modify your computer settings to resolve your computer problem. In the course of providing services to you, our support technicians may inadvertently see, access, or become exposed to personal information on your computer. Don’t Hold Your Breath Computer Service shall bear no liability or responsibility if while securing and backing up your computer network, any information or software stored on your computer should be lost or accidentally erased. Please see our terms for more information. 

Use of Personal Information 

We need your personal information to register you for our services, to respond to your requests and provide services to you. 

We do not sell, trade or rent your personal information to others or share your personal information with third parties. 

If you provide feedback to us, we may use and disclose such feedback for any purpose, provided we do not associate such feedback with your personal information. We will collect any information contained in such feedback and will treat the personal information in it in accordance with this privacy policy.
Security of Personal Information 

To help protect the privacy of information you transmit, Don’t Hold Your Breath Computer Service uses industry standard technology that encrypts the information you exchange with us. In addition, Don’t Hold Your Breath Computer Service uses reasonable standard industry practice to protect the information we collect from you against unauthorized access. However all companies, including Don’t Hold Your Breath Computer Service can not fully eliminate security risks associated with the handling of information, including personal information over the Internet, and with the storing of such information on computers that are connected with the Internet. If Don’t Hold Your Breath Computer Service learns of a security breach that involves your personal information and could result in identify theft, we will attempt to notify you so that you can take appropriate protective steps. By using our services, or providing personal information to us through any means, you agree that we can communicate with you electronically regarding security, privacy and administrative issues relating to your use of the services. To add your name and mailing address to our list for notification purposes only, or to withdraw your consent from receiving electronic notice, please contact us at Support@Computerbreath.com. 

Policy Subject to Change 

This version of the privacy policy was last updated in May 2008. If we decide to change our privacy practices, we will post those changes on this page and post a notice on the home page of the site so that you are always kept informed of what information we collect, how we use it, and under what circumstances we disclose it. If at any point we make a material change to this privacy policy, we will notify registered users by e-mail. You will have a choice to opt out of any new or different uses of your personal information. We will use your information in accordance with the privacy policy under which the information was collected. 

Contact Don’t Hold Your Breath Computer Service 

We are committed to protecting the privacy of the information you provide to us. If you have any comments, questions or complaints regarding our privacy policy or your information, please contact us at Support@Computerbreath.com. We will address any issue to the best of our abilities. Thank you for your support of these policies of Don’t Hold Your Breath Computer Service. 

  

Consent 

BY USING OUR SERVICES, YOU CONSENT TO THE COLLECTION, USE AND DISCLOSURE OF YOUR PERSONAL INFORMATION IN ACCORDANCE WITH THE PRIVACY POLICY.
You can choose not to provide us with certain information, but this may limit the features of the services you are able to use. 
